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i Accountability (ZH2>49EU7 1)

The term accountability is used extensively in public
administration literature but suffer from imprecise
meaning. It is probably best understood in the
context of stewardship, but it has been developed

more recently within the context of performance
auditing.

(GASB)



i Stewardship (AF1T7—R>wvD)

The willingness to be accountable for the well-
being of the larger organization by operating in
service, rather than in control, of those around us.

(Peter Block)
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X IS accountable for Zto Y
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= X problem of many hands

= Y problem of many eyes
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= RERODIEIE (structure of meaning)

s IEFRMEODEIE (structure of legitimacy)

= XHAZDIEIE (structure of governance)
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« IBEZT]EETE (Comprehensibility)

s SAME (take-for-grantedness)
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